
TERMS AND CONDITIONS OF SALE
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1. The following Terms and Conditions ("Terms") apply to all 
products and services provided by Apple Steel Rule Die Co., Inc.

("we", "us", or "the Company") to you, the customer ("you" or "the 
Customer"). By using our services or accepting a quote, you 
agree to these Terms.

2. All prices for both domestic and international sales are quoted 
EXW. Quoted prices do not include shipping costs. The Customer 

is responsible for providing a valid shipping account. If no valid 

shipping account is provided, shipping charges will be billed to 

the Customer and can be subject to shipping and handling fees. 

Prices are subject to change, but with notice to the Customer, 

except for alteration charges as specified below.

3. Proposals are prepared based exclusively on the original 
specifications provided by the Customer and are priced according 
to the Company’s current rates. Should any revisions or repetition 
of work be required due to customer error, omission, or change of 
mind, such additional work will be subject to extra charges at the 
current rate.

4. Terms of sale shall be established per company policy upon 
receipt of a completed application for open account terms. 
Company policy requires the first order to be Prepay or Credit 
Card. All Wire Transfer fees are the Customer’s responsibility. 
Credit card declines and returned checks will be subject to a fee 
of up to $40.00, which will be applied to the Customer’s account. 
Cash discounts, if allowed under the discretion of the Company, 
can only be applied to ACH payments—not to paper checks or 
credit card payments. Cash discount term periods must be strictly 
adhered to; unauthorized discounts taken after expiration will be 
billed back to the Customer.

5. By purchasing the merchandise, the Customer agrees to pay all 
actual costs, including any collection and attorney fees, incurred 
in the recovery of past due accounts. Past due accounts are 
defined as accounts receivable not paid in accordance with the 
terms of sale. An annual percentage rate of 12% (1% per month) 
will be charged on all past due accounts.

6. The Company does not retain credit card information on its 
internal systems. However, payment details may be securely 
stored by our trusted, PCI-compliant payment processor to 
facilitate authorized future transactions.

7. If an order is canceled, the Company reserves the right to apply a 
cancellation fee of $25.00 or more to compensate for any losses 
incurred as a result of the cancellation.

8. All design work and related preparatory materials created or 
provided by the Company shall remain the exclusive property of 
the Company. No use, reproduction, distribution, or application of 
such materials, or any concepts derived therefrom, shall be 
permitted without the prior written consent of the Company and 
appropriate compensation as determined by the Company. Any 
original drawings or materials provided by the Customer prior to 
the commencement of the design work shall remain the sole 
intellectual property of the Customer.

9. All orders are carefully inspected and packaged prior to shipment.

Ownership of the merchandise transfers to the Customer at the

time the order is collected by the carrier. The Company is not

responsible for any loss, damage, or delays that occur during

transit. It is the Customer’s responsibility to inspect all

merchandise upon delivery. Any claims for damage incurred

during shipping must be filed directly with the carrier. Packages

are not insured unless the Customer expressly requests

insurance in writing prior to shipment. The Company will not

accept liability for any shipping-related damages or delays once

the merchandise has been collected by the carrier.

10. The Company is not liable for any delays caused by third-party

vendors. If a delay occurs due to a vendor and the Customer

requests a change in the shipping method, the Customer will be

responsible for any additional shipping charges incurred.

11. All purchases are subject to delays or non-performance caused

by events beyond the Company’s reasonable control, including

but not limited to tariffs, war, strikes, fires, floods, accidents, or

other unforeseen contingencies.

12. Merchandise that exceeds 30 days from the original ship date is

not eligible for replacement or repair at no charge under any

circumstances. All authorized returns must be shipped within 5

business days of receiving return authorization and must include

a cut sample and corresponding blank stock material for

evaluation. Upon inspection, if the die meets the applicable

specifications and tolerances, it will be returned to the Customer,

who shall be responsible for all associated return shipping costs.

13. All dies are manufactured in accordance with the tolerances

specified on the Customer’s print, where feasible. If the specified

tolerances cannot be met, the Customer will be notified prior to

production. In the absence of specified tolerances, dies will be

produced to a standard tolerance of ±0.010 inch. The Company

does not guarantee tolerances on finished cut parts, as variations

may occur due to material properties, handling, and other factors

beyond the Company’s control.

Apple Steel Rule Die Co., Inc. 

Corporate Address: 

7817 West Clinton Ave. 

Milwaukee, WI 53223-4529 

414-353-2444

East Address: 

88 Industry Ave. Ste. C 

Springfield, MA 01104-3263 

www.AppleDie.com 

Customer Service: 1-800-227-3437 

http://www.appledie.com/

